
• Define your own products
• Set purchase and sale

prices
• Create product packages

• Experienced billing
 team

• Retain commercial
sign off

• Automated daily
 loading and rating

• Managed bill run

• Revenue & margin reports
• Daily & monthly reports
• Exception reports

• Tariff and bundle management
• Tickets and tasks
• Customer creation

• Branded portal for end
 customer billing

• Displays unbilled calls
• Billing analysis reports
• View historic bills

Customer 
Web Portal

Product Catalogue

Bureau Billing

Aurora Support
• Expert technical support
• Online resource centre
• Training videos
• Industry webinars

* Core system configuration cost only, additional billing system
migration fee will apply

**  Price is based on core modules only 

Affinity 
Core Solutions

Customer Management
Reporting

Monthly Revenue Threshold

£0 – 50,000

£50,000 – 100,000

£100,000 – 150,000

£150,000 – 200,000

£200,000 – 250,000

>250,000

Affinity set-up fee

£500

£1,000

£1,500

£2,000

£2,500

Pricing available on request

£2000*

Monthly Costs for Core System



Affinity 
Additional Modules

• Opportunity manager
• Prospect manager

• Digital documents
• Template management
• Bulk document generation

• Usage alert manager
   mobile bill limits & 
   barring  
• Web portal

...mobile bill limits &
alerts

• Reseller billing - white label
   billing
• Reseller CDR Generation
• Adhoc/Manual Billing

• Debt Management*
• DD File Generation
• Audis (DD

Management)

Sales Ledger

Sales Module

Customer Communication

Web Portal Self Care
• Self care for DWS mobile
• Site self care

£100

£50

£100

Alerting

£325

Advanced Billing

£ 25

*customer communication 
required 

All costs shown are monthly



Increase revenue 
and margin

• Flexible billing
• Daily reporting
• Alerting

Deliver better
service

• Web portal
• Mobile Bill Limits
• Reporting & alerting

Improve 
business efficiency

• Tickets & tasks
• Email intergration
• Product catalogue

Improve 
bill run process

• Bureau service
• Daily loading and rating
• Bill sign off reports

Affinity 
Benefits



DWS & Affinity Mobile
Aurora have been enhancing the Affinity billing platform to work closely with the Digital Wholesale  
Solutions product set. 

The initial enhancements have been focused on the DWS Mobile offering. DWS partners who use 
the Affinity platform can now benefit from the following 3 enhancements. 

Mobile Bill Limits

• DWS mobile customers can now  

create their own MBL on the Affinity     

WebPortal

• When MBL is breached, Affinity can 
place a bar on the DWP with no 
manual intervention

Customer Self Care

• DWS mobile customers can add and      

remove mobile services via the Affinity   

WebPortal

• Any changes are automatically placed   

via the DWP with no manual      

intervention

Alert & Barring

• DWS mobile customers can now  

create their own alerts on Affinity 
WebPortal

• Automatic customer barring can be 
placed when the alert is triggered

• No manual intervention needed

Use Affinity to win & retain more customers

Fully compliant mobile bill limit functionality

Self care portal improves end customer service offering 

Suite of alerts available to minimise end customer bill shock
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